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MYLGS GETTING STARTED GUIDE

If you have been assigned an LGS Licence, follow
the steps below to activate your Certified |dentity
and sign on GoSign. Keep in mind that you need a
valid e-passport and a smartphone with biometric
authentication to use the LGS Service.
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Hello John Smith,
welcome to LGS!

You received an LGS Licence and can
now start exploring the full potential of
our digital signature service.

1. Download MyLGS

Click on the button below and download
the MyLGS app to your smartphone.

’

Open The e_ma” yOU have received from LeT’S Click on the button below and download
GoSign on your smartphone or PC. the MyLGS app to your smartphone.

In this message you will find the steps to
\;

follow in the three separate stages.

2. Get Your LGS Licence
. Click on the button to scan grcode and
get the licence.

Get your LGS Licence

Click on the first icon and download the

MyLGS app compatible with the operating
system of your smartphone.
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After downloading it, open the app and scroll through the brief introductory Carousel.

< Help E/] Help E/j €& )

1. Activate the service 2. Get License 3. Certify your Identity

Click on "Get the License” in the email Go to the App Inbox and view your Select Add Credentials in the menu and
you received and scan the QR Code with License then Add Certified Identity. Follow the
MyLGS instructions and have your passport handy
for NFC reading

) InfoCert s releasing to you

(=
 the Credential License LGS
.. Issue credential License LGS
- InfoCert offers you the credential,
User LGS 20200511 182810
@ Home wrocin| Add Certified Identity >

& Inbox Mail@mail. com

+ Add Credentials
2023-11-03-15:57
¥ Scan QRCode + Add Credentials

 Settings ™ oy kg i 3 Scan QRCode

® Settings

License Activation
License Activation

Certified Identity Release

Help E/j

4. Log in and Sign in
GoSign

Click on the "Access GoSign" button
inserted in the e-mail you associated with
the service and scan the QR Code with the
App

(57 soma

Welcome [W0cET) License LGS
to GoSign

[WFOCERT) Certified Identity

[WFOCERT) Certified Document >

Signing Process

15/40
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E/j GOSIGN

authenfication method for logging in to

the app (biometrics or password) and L
e . . ) Completed Registration
agree to receiving notifications from

MyLGS Your registration has been '
e . successfully completed!
Login with Password y P

This is your Restore Passphrase:

Click on START, choose your %

Remember to save and keep your virtual dust cinnamon
ogin with Biometrics scheme sting illegal melod
k RESTORE PASSPHRASE: you may need garlic idleg accusge sheriffy
. . dice
it later if you want to move the app from o

one device to another

Save it in a safe place NOW and keep
it safe! Without your Restore

Passphrase, you will never be able to
restore your wallet!

14/40
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When the welcome message appears on the Home page of the app, consult the
e-mail we sent you and carry out the second step by clicking on the
GET LICENCE button. And click “START” to scan the Qr code.

Click on the button below and download
the MyLGS app to your smartphone.

Onboarding
Complete the authentication procedure
and start using your digital signature. 2\
Add License
@

L

ertif i
O Certify Identity 2. Get Your LGS Licence

Click on the button to scan grcode and

Processing your data... .
Q Please wait until you get the licence.
receive the Credentials.
Get your LGS Licence .

16740
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If you are opening this page from your PC,

use the MyLGS app to scan the QR Code

below

If. however, you are opening it from your
smartphone, click on the button

compatible with your operating system.

i

« &5

WD android

You will be taken to a page with two options:

« if you have opened the e-mail on your PC,
open MyLGS and click on START to scan the
QRCode on the page.

 if, on the other hand, you have opened the e-
mail on your smartphone, click on one of the
two icons shown on the page (iOS or Android)
depending on your operating system.




Onboarding

Complete the authentication procedure

and start using your digital signature.

@ License Added Q
Certify Identity

@
Processing your data...
Please wait until you

receive the Credentials.

After you have scanned the QR code your licence will
automatically be added to the app. Then proceed with the step 2.

- 17/40
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& T&C Documentation E/

What is the issued service?

TERMS AND CONDITIONS OF USE OF THE WALLET
AND ISSUE OF CREDENTIALS

(“Terms and Conditions”)

By accepting these Terms and Conditions, the User
consents to the following terms of use of the wallet
(hereinafter also "Application”) and the terms and
conditions of issuance of identity assertions
(hereinafter "Credentials”, jointly "Service") by
InfoCert S.p.A. (hereinafter “InfoCert”).

Pursuant to the Consumer Code and other relevant
laws applicable to online services, the electronic
procedure for the execution of the Terms and
Conditions requires the User to accept InfoCert's
proposal and request the Service only after having
read the relevant contractual documentation.

SECTION A: Application Terms and Conditions of

| have read and | agree *

* Required

Cancel Accept

<« Wallet Documentation E/]

What is the issued service?
TERMS AND CONDITIONS OF USE OF THE WALLET

AND ISSUE OF CREDENTIALS
(“Terms and Conditions”)

By clicking "I have read and | agree”, You declare
that You have accepted the clauses of Section A of
art. 1.2 (Obligations of the User); 1.5
(Responsibilities of the User); 1.6 (Responsibilities
of InfoCert); 1.8 (Termination of the terms and
conditions and right of withdrawal); as well as the
clauses of Section B of art. 1.2 (Execution and
duration); 1.5 (Request, activation and revocation of]
the Credentials - Responsibilities); 1.6 (Obligations
of the Holder); 1.7 (Obligations of InfoCert); 1.11
(Assignment of the contract. Changes to the
contractual terms); 1.12 (Withdrawal and
termination); 1.13 (Withdrawal by InfoCert); 1.15

| have read and | agree *

* Required

Back Accept

Privacy Notice E/]

How does InfoCert processes my data?

Information Notice

pursuant to Article 13, Regulation (EU) 2016/679
(the “Regulation” or “GDPR")

With this information notice, InfoCert S.p.A. would
like to illustrate the purposes for which it collects
and processes Your personal data, which categories
of personal data are processed, what are Your rights
according to the applicable data protection
legislation and how they can be exercised.

1. THE DATA CONTROLLER

InfoCert S.p.A., with registered office in Piazza
Sallustio n. 9,00187 - Rome (RM), is the data
controller of Your personal data (“InfoCert” or “Data
Controller”).

You may contact the Data Controller via e-mail at
infocert@legalmail.it, or via regular mail at InfoCert

InfoCert S.p.A._Information notice |

| have read and | agree *

* Required

Back

View and accept the T&C documentation
View and accept the Wallet documentation
View and accept the Privacy Notice
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Ensure that all the data it contains are correct,

Take a legible photo of your .
then click on OK

document
If you can’t detect the MRZ insert data manually S
< X
Check the data
Press Ok for start document
search
Can not detect MRZ Document number
Make sure the room is well lit or the document . f
is positioned correctly!
Expiration date
INSERT DATA MANUALLY 7

TRY AGAIN Date of birth

23/40
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Place your smartphone on the electronic document until it is detected by the
App and wait until it has finished scanning it

Ready to Scan! Document Found!

g

Place device on top of the
document
Waiting for acquire document

Do not move the document
Reading Data

24/40
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Follow the instructions provided by MyLGS:
you will have to take 3 photos of your face (one face on, one of the left/right side and one
smiling) and confirm that you are satisfied with the photos. If you are not, keep taking photos
until you are satisfied with your SELFIES.
Then click on OK.

25/40
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If the photo did not come out well, you can take another one.

&

The photo must be clear

The photo must be clear and not
contain multiple faces or paintings that
portray faces

Photo is visible

X

25/40
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From this moment on, InfoCert will verify your information and identity.

)

Request submitted

The request has been submitted, you
will receive a notification upon
completion of the action

. Ok
N

26/40
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Your CREDENTIALS and your Identity have been verified correctly

InfoCert issued a Credential

9 The Credential has been saved in
MyLGS

<
Operation completed

You can now start signing your
documents with MyLGS.

26/40
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At this stage, a total of 3
CREDENTIALS will appear
on the MyLGS Home page,

and from now on you can log
in and sign your digital
documents on GoSign.

]

Welcome

o] Certified Document

o] Certified Identity

o] Licence




CREATE, SHARE AND...

LET'S GOSIGN!
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